Bulletin ID: No. 51 - Monitoring of Consumers’ Living
Environment
This is a reminder that case managers/community support workers are required to evaluate their

consumers’ wellbeing and safety in terms of living their environment — on an ongoing basis —
even if the consumer does not live in Department of Mental Health monitored housing.

If you have additional questions regarding this notice please contact the Department of Mental
Health Office of Accountability at 202-673-2292.



